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Problem Identification

Compliance monitoring and verification

}

F

Incoming information indicating
a problem/issue posing
potential risks
(Internal or external source)

}

Identify the problem/issue and its context
and document information

Assess the need to modify
regulatory requirements;
document and monitor

Is the problem due to
non-compliance?
(i.e. violation of a provision of
an Act or Regulation)

Yes

v

Evaluate risks and determine
the appropriate response




>> Risk management and resource allocation

Regulatory Authorities have to:

v" clearly understand where the highest risks are and where to
target resources.




Risk management
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Compliance and enforcement activities

COMPLIANCE AND RESPONDING TO
COMPLIANCE PROMOTION COMPLIANCE MONITORING
ENFORCEMENT ACTIVITY NON-COMPLIANCE
Intent Improve regulated parties’ Verify that regulatory Bring a known or potential
awareness of regulatory ~ requirements are being non-compliance situation
requirements met into compliance
Examples « Risk communication + Inspections + Letters
« Information bulletins « Market surveys « Meetings
« Reports « Sampling « Orders
« Seminars + Recalls
« Trade shows « Administrative
. Website penalties

« Stakeholder engagement + Prosecutions

and partnerships
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